About the Organization
We provide the tools to people experiencing homelessness so they have hope for a better life.
This begins with a meal and shelter, and unfolds diﬀerently for each person seeking help. All
guests have access to medical, dental, behavioral health, spiritual and career support while on
campus.
Experiencing homelessness is traumatic. We get that. That’s why we work to provide a safe
and healing environment where the gospel of Christ is able to take hold of hearts and set them
on a path of restoration. In that process, we oﬀer personalized programs and coaching for men
and women who are ready to commit to transformation. We work with these individuals to
assist them with their goals—helping them move past their season of homelessness.
When a person comes to our Access Center and is seeking help, we connect them with a Case
Manager who will talk with them to assess the next best step while with us. A Life Coach
teams up with the person as an accountability partner in reaching individual goals. He or she
embarks on a personalized Shelter Track or Residential Track. Both tracks give access to all
services at Water Street and with our community partners. We provide :
•
•
•
•
•
•

Counseling and case management
Referrals to community services for financial, job, and housing needs.
Recovery groups and parenting classes
Devotions, chapel services and group prayer sessions
Free dental care at Water Street Health Services
Free medical and behavioral health support

Internship Details
As an intern at Water Street, you would work in both the Access Center and Enrichment
Center.
The Access Center is the “front desk” of the organization. It is the starting point for anyone who
comes in seeking Water Street’s services. You would be responsible for assisting guests with
intake paperwork and directing them to the necessary contacts.
The Enrichment Center is a computer lab that is available to guests. You would be responsible
for assisting guests with any technology related needs, which range from checking emails to
writing resumes and job applications. You would also be responsible for coordinating monthly
classes for guests.
This position involves working with many guests who have experienced trauma, addiction, and
poverty, and some who struggle with mental illness.
More details can be provided if you are interested in this position.

